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B wucropum demoBeuecTBa HOBalMM B OOJIACTM TEXHOJOTMH HE pa3 OKa3bIBAIH
PEBONIOLIMOHHOE BIHSIHHE HA OOIIECTBEHHOE U YKOHOMUYECKOE pa3BUTHE. B mocienHue necsTuieTus
Onmaromapsi CTPEMHTEIBHOMY Pa3BUTHIO HH(GOPMAIMOHHBIX TEXHOJIOTMH MHPOBOE COOOIIECTBO
BCTYIIHJIO B 310Xy ()OPMHUPOBAHUS HOBOTO MH(OPMAIIMOHHOTO MPOCTPAHCTBA, KOTOPOE CO3AaeTCs Ha
0a3e KOMITBIOTEPHU3AIMHA U CETEBBIX TEIEKOMMYHHKAIMH. JTO 00BEKTUBHOE SBIICHWE COBPEMEHHOM
JEWCTBUTEILHOCTH COIMPOBOXKIACTCS HapacTaHHEM OOBEMOB COIMAIBHO 3HAYMMOH WH(POpMAIH,
WCTIOJIb3YEMOM B CHCTEMax YIPaBJICHHUS OPraHW3alMOHHBIMH CHCTEMaMH C IIEbI0 palMOHAM3AINN
WX JAeATeNbHOCTH. HakarumBaemas B Tpolecce pas3BUTHs OOIIeCTBA WHQPOPMAIUS CTAHOBHUTCS
HMCTOYHUKOM DKOHOMHH BpPEMEHH M OOLIECTBEHHOTO TPYZAa, T.€. MOUIHBIM (aKTOpPOM YCKOPEHUS
00IIIECTBEHHOTO Pa3BHUTHSI.

VYpoBeHb WHpOpPMATU3AIMK TPOIECCOB YIPABICHHUS CTaJl OJHMUM W3 HauOolee Ba)KHBIX
nokasarteneil ColralbHO-9KOHOMHYECKOTO MpOrpecca, JOCTHTHYTOr0 TOCYIapCTBOM M OTACIBHOM
opranmzanueii. C KayeCTBEHHOH CTOPOHBI yBEIHYEHHE O0bEMOB HH(OpMalWM, HCIOIb3yeMOH B
pelIeHNH 3a/1a4 yIPaBIICHUsI OpraHU3allsIMH, PUBOJINUT K PAIIMOHAIHM3AIUHN YEIOBEUECKOro Tpyaa U
pocty OnarococtosiHus. [log BIMSHHMEM ONHMCAHHBIX IPOIECCOB YXKE celyac B UYEIOBEYECCKOM
ob1ecTBe chopMUPOBANIACH TPYIINA JIIOJCH, UTS KOTOPBIX OCHOBHBIM MPO(ECCHOHANBHBIM 3aHSITHEM
cTasia pabota ¢ nHpOpPMAIHEH.

HNudopmalinoHHble TEXHOIOTHH UCIIONB3YIOTCS BO MHOXKECTBE cep JIesTeIbHOCTH YeTI0BEeKa,
B TOM 4YHCIIe M B cHcTeMe ympasiieans. Ho maxe B omHoW cdepe MHDOPMAIIMOHHBIE TEXHOIOTUU
MOT'YT UMETh HECKOJBKO BHJOB M BapHaHTOB HCIONL30BaHHA. B cucTeMe ynpaBieHUsS! BBIICISIOT
CIICIYIOIIE BUbI MH()OPMAIIMOHHBIX TEXHOIOT !

— CHCTEMbl KOMMYHUKAIUH;

— CHCTEMBI aBTOMATH3AIMH JOKYMEHTO000pOTa;

— CHCTEMBI aBTOMATH3AIMH OYXTalITepCKOro yuerTa;

— CHCTEMBI TIPUHSITHUS PEIICHUS;

— CHCTEMBI aBTOMATH3AIHA OAHKOBCKHX OTEPAIINiA;

— CHCTEMBI aBTOMAaTH3UPOBAHHBIX pa00YMX MECT.
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B OonpmmMHCTBE Cciiyd4aeB BCE BBINICIICPEUUCIICHHBIC BHJIbI HH(QOPMAIIMOHHBIX CHUCTEM
WCTIONIB3YIOTCS OJHOBPEMEHHO M TMOPOH HMHTETPUPOBaHBl MEXIy COOOH T.e. NaHHBIE W3 OJHOM
CHCTEMBI MOTYT OBITh TIepelaHbl 1 00pa0OTaHbI B IPYTON CHCTEME.

OJNeKTpoHHasT JOKYMEHTaldsd UMeEeT psAld TPEeUMYIIECTB: MHHHMAJbHBIE pacxoabl Ha
KaHIENSIPCKAE ~ CPEICTBA, HET  HEOOXOAMMOCTH B JIOPOTMX  CpEACTBax  3allUThl  OT
HECAHKI[MOHWPOBAHHOIO JOCTYIA, TaK KaK MPEAOCTaBUTh MOCTYM K JOKYMEHTY MOXHO TOJBKO
OTPaHUYEHHOMY KpYTy JIMII C TIOMOIIbIO CIEMUATbHBIX M Tapod BCTPOEHHBIX CPEACTB; HET
HEOOXOJJMMOCTH B BBIJICJICHUH CICIUAIBHBIX TOMEIICHHH (apXMBOB) W CIEIHMabHOW Mebenw,
TPOMO3JIKMX TAMOK U T.J.; YCKOpSET MIpOIlecC MOKMCKa HYXHOrO JOKYMEHTa; caM IpOLeCC MOWCKa
MOXKET OCYIIECTBISATHCS IO KIIOYEBBIM CIIOBaM, TOUCK CpPEAM HECKOJIbKUX JOKYMEHTOB; €CTb
BO3MOXXHOCTh OPTraHM30BaTh COBMECTHYIO pPabOTy HECKONBKHX JIMI WIH OTJACIOB HAaJ OJHUM
JOKYMEHTOM; yCKOpPSIETCS MIPOIIECC CO3JaHMs TOKYMEHTOB 3a CUeT BO3MOXKHOCTH BKIIIOUEHHS B HETO
(parMeHTOB U3 APYTUX TOKYMEHTOB U BO3MOXKHOCTH TIPABKHU YK€ CYIIECTBYIOIIETO TEKCTA.

Hnst  obecriedeHus: KOH(UICHIIMATBHOCTH, OJEKTPOHHBIE JOKYMEHTBHI MOTYT  OBIThH
samm@poBanbl. CoBpeMEHHBIE TEXHOJOTMM MH(pPOBaHUS, TPUMEHSEMbIE B MEPCOHAIBHBIX
KOMITBIOTEpaX, COOTBETCTBYIOT craHiapTam cren. cinyxk0 Poccum u CIHIA u obecneuuBaror
rapaHTUPOBAHHYIO KOH(QUICHIIMATBHOCTh CBEJICHHU, COACPKAIINXCS B IOKYMEHTE. DTO JIMKBUIUPYET
BO3MOKHOCTh ~ yTPaThl, TMOPYH, TONYYCHUsT KOHKYpPEHTaMH WH(POPMAIMH, COCTaBISIONICH
MIPOU3BOICTBEHHYIO U KOMMEPYECKYIO TalHYy.

K memocraTkaM aIEKTPOHHOM NOKYMEHTAllMd MOXKHO OTHECTH Ipolecc aBTopu3anuu. [ns
OyMa)KHBIX JIOKYMEHTOB HCIIONB3YIOTCSl TeYaTH OpraHM3allid M TIOANMCH JIOJDKHOCTHBIX JIWI,
KOTOpbI€ HEBO3MOXKHO MCIIOIB30BaTh JUIA AJIEKTPOHHBIX TOKYMEHTOB. B KadecTBe pemieHus MOKHO
MPEATIOKHUTh HUCIIONB30BaTh DIIEKTPOHHO-IIM(PPOBYIO TOAMUCH, OCHOBAHHYIO Ha aCCHUMETPHYHOM
mudpoBaHuH.

ABTOMaTH3AIMS OYXTaNTEPCKOro yueTa — BaKHasi COCTABJISIONIAs BEICHUs OYXTalITePCKOro y4yera
JUTS IPEIIPUSATHS, OCOOEHHO KPYITHBIX KOMITaHMHA. ABTOMATH3ALIUN HE TOJIBKO MOBBIMAET 3()()EKTHBHOCTD
VIPaBJIGHUS] TPEANPUSTHEM, HO ¥ TOJHMMAaeT KadecTBO BeleHHWs Oyxydera. lcmonb3oBaHue
CIIEMAIM3UPOBAHHBIX CUCTEM ISl PACUETOB FApaHTHUPYET COKpAIlleHHE YKCiIa OIIMOOK.

Cucrema moAepKKU MPUHATHS PEIICHU BO3HUKIIN B Pe3y/IbTaTe CIUSHUS YIIPABICHYECKUX
WH(POPMAITMOHHBIX CHCTEM W CHUCTEM yrpaBieHus 0a3aMu JaHHbIX. CrcTeMa MOIJIepKKH TPUHSITHS
peuleHuil npeAHa3HadeHa Il NONJEPKKM  MHOIOKPUTEPHAIbHBIX PELIEHHMM B CIOXKHOU
nHpopMamoHHoH cpezne. [Ipn 3TOM IMOX MHOTOKPUTEPHATBHOCTHIO IMOHHMMAETcs TOT (pakt, 4To
pe3yabTaThl MPUHUMAEMBIX PEIIeHU OIIEHHBAIOTCS HE MO OJHOMY, a MO COBOKYIMHOCTH MHOTHX
nokaszareneil (KpUTEpHEB) paccMaTpHBaeMbIX OJHOBpeMeHHOo. MHQopManuoHHas CIOXHOCTb
ornpezernsiercss He0OOXOIUMOCThIO yueTa O0IbIIoro oobeMa JaHHbBIX, 00pab0oTKa KOTOPHIX 0€3 TTIOMOIIIH
COBPEMEHHOM BBIYMCIUTENFHON TEXHUKH MPAKTUYECKH HEBBINONHMMA. B 3THX YCIOBHAX YHCIIO
BO3MOJXKHBIX pEIICHUH, KaK IPaBUJIO, BEChbMa BEIMKO, M BbIOOp HaWJIydIllero u3 HuX "Ha rias", 0e3
BCECTOPOHHEI0 aHalln3a MOXKET IIPUBOAMUTD K IPyObIM ommmoKam [5].

Cucrema nmognepskku pemieauit CIIIIP permaer nBe OCHOBHBIC 3a1a4U:

— BBIOOp HAWTYUIIIEro PEelIeHNsT U3 MHOXKECTBA BO3MOXKHBIX (ONTUMU3AIINA);

— YHOOpSI0YEHUE BOSMOXKHBIX PEIICHHH 10 MPEAOYTUTENbHOCTH (paH)XKHPOBAHHUE).

B obenx 3amauax mepBbIM M HauOoNee TPUHIMITHAIGHBIM MOMEHTOM SIBILSIETCSI BBIOOP COBOKYITHOCTH
KPHUTEPHEB, HA OCHOBE KOTOPBIX B JIAJIGHEHIIEM OY/TyT OLICHUBATHCS U COMTOCTABIIATHC BO3MOXKHBIE.

Jlist ananmza u BeipaboTok npemioxkenuii B CITIP ucronb3yroTest pasHble METOMbI. ITO MOTYT OBITh:

— WHPOPMAIMOHHBIH MTOUCK;

— HHTEIUIEKTYyaJbHBIA aHAN3 JaHHBIX;

— TIOWCK 3HAHUI B 0a3ax JaHHBIX;

— paccyXJieHHe Ha OCHOBE IMPEIe/ICHTOB;

— HMHUTAIOHHOE MOJIEINPOBAHNUE;

— DBOJIIOLIMOHHBIE BBIYUCICHUS U T€HETHUECKHE alTOPUTMBI;

— HEWpPOHHBIE CETH;

— CHUTYallHOHHBIA aHau3;

— KOTHMTHBHOE MOJIEITHPOBAaHHUE.

Hexoropsle U3 3THX METOJOB ObUIM pa3pabOTaHbl B paMKaX HCKYCCTBEHHOI'O WHTEIJIEKTA.
Ecmn B ocHoBe paGorbl CIIIIP nexar MeToipl HMCKYCCTBEHHOTO HMHTEIUIEKTa, TO TOBOPAT 00
nnTemiekryanbaoit CIIP wnn UCIIIIP.
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bmzkue k CIIIIP kmaccsl cucTeM — 3TO AKCIIEPTHBIE CUCTEMBI M aBTOMATH3HPOBAHHbIE CHCTEMBI
yrpasnenus. Cucrema IMO3BONSET peIaTh 33Ja4d OMEPaTUBHOTO M CTPATETHYECKOro YIpaBIEHHS Ha
OCHOBE YYETHBIX JAHHBIX O JeATeNbHOCTH KommaHuh. CHcTeMa TOAJCPKKH TPUHSTHS PelIeHUH
MIPE/CTaBIIeT CcOOONW KOMIUIEKC MPOrpaMMHBIX HHCTPYMEHTAJBHBIX CpEICTB IS aHain3a JaHHBIX,
MOJICITUPOBAHUS, TIPOrHO3UPOBAHUS U TIPHHSTHSI YIPABICHYECKUX PEIICHUH, COCTOSAIINI N3 COOCTBEHHBIX
pa3paboToK KOPIOpaIyy 1 MpruodperaeMbIX mporpaMMHbIx mpoaykToB (Oracle, IBM, Cognos) [5].

[To B3amMOEHCTBHIO ¢ MTONIB30BaTENeM BRIACTAIOT Tpu Buaa CIIIIP:

— TIACCHMBHBIC TIOMOTAlOT B TMpOIECCe MPUHATHS pEIIeHWH, HO HE MOTYT BBIIBHHYTh
KOHKPETHOTO NP EAI0KEHHS;

— AKTUBHBIE HEMOCPEICTBEHHO YYACTBYIOT B Pa3pa00TKe MPaBUIBHOTO PEIICHIS;

— KoollepaTUBHBIE mpeanonaraioT B3aumoseiicteue CIIIP ¢ monp3oBaTenem.

BeiBruHyTOE CHCTEMOH TIpe/TIOKEHHE OTB30BATEh MOXKET J0padoTaTh, yCOBEPIICHCTBOBATD, a
3aTeM OTNPaBUTH O0pPATHO B CHCTeMY JUIsl MpoBepku. [locie 3Toro mpemioxkeHne BHOBb MPENCTaBISIETCS
TMOJIK30BATEITIO, ¥ TAK JIO TEX I0p, ITOKA OH HE OJI00PUT PEIIICHHE.

Banku Bcex kaTeropuit IOMKHBI penmath NpodieMy HHTCHCH(DHUKAIINN BUIOB OOCITY>KUBAHUSI 1
paboThl TepcoHala, YTO JOCTHXKMMO JIHIIb B YCIOBUSIX aBTOMATHU3allMM BCeX OAHKOBCKUX YCIYT U
ornepanuii. BosaMoxXHOCTH ee perieHusl y 0aHKOB Pa3IMYHbIX KaTeropuii HeonnHakoBbl. KpymHeitiie
W KpyIHBbIe OaHKH MOTYT cebe MO3BOIHUTH Pa3pabdOTKy COOCTBEHHBIX MPOTPaMMHBIX MPOAYKTOB, UM
MoJ| CHUJy TPHUBJICYb JUIA OTHX Ieled OONbIIoe KOIMWYECTBO MPOPECCHOHATBHBIX HHKEHEPOB
MPOrpaMMHUCTOB. B cTpykType Takux OaHKOB 00s3aTeNbHO €CTh KPYIHOE, 0 YHCICHHOCTH
pabOTHHMKOB, ylpaBjcHUE aBToMaTu3aluu. Yem 3 deKkTUBHEE U MPOU3BOAUTEIbHEE PadoTa JAHHOTO
yrpaBiieHus, TeM 3(P(EKTUBHOCTh padOThl OaHKa B ILIEIOM YBEIMYMBACTCS, YTO, B CBOK OUEPE/Ib,
OTpa)kaeTcst Ha YCIENIHOM ITPHUBIICUCHUN TIEPBOKIACCHON KIMEHTYPHI U IpHObLTH Oanka [1].

B 3aBucMMOCTH OT CIOXHOCTH pEIIaeMoOil 3aJaud B CHCTEME YIPaBJIEHHS yMEHbIIaeTcs
CTETeHb aBTOMATHU3aIMK. 3a7auk ¢ 0oJiee HU3KHM YPOBHEM UMEET BHICOKYIO CTEIEHb aBTOMATH3AIUU
W MOT'YT OBITh MTOJTHOCTBIO MEepeIaHbl MMoJ1 yIpaBieHne HHpOpMaIMOHHbIX cucTeM. [Ipu aToM 3a1aum ¢
Oonee BBHICOKMM YpOBHEM HMMEIOT Oojiee HU3KYIO CTENeHb aBTOMATH3alMH. B pesyibrare Oonblias
4acTh pabOoThI IO MPHHSATHIO PEHICHUH OTJAeTCs YEIOBEKY.

VYpoBeHb WHpOpPMATU3AIMK TPOIECCOB YIPABICHHUS CTal OJHUM W3 HauOolee Ba)KHBIX
rokaszaTesiell COIMabHO-I)KOHOMHUYECKOTO MpOorpecca, JOCTUTHYTOrO TOCYJapCTBOM M OTIENIbHOM
opranmuzanueii. C KayeCTBEHHOH CTOPOHBI yBEIHYEHHE O0bEMOB HH(OpMAaIHH, HCIOIb3yeMOH B
pelIeHuy 3aa4 yIpaBJIeHHUs] OpraHU3alMsIMU, TIPUBOIUT K pallMOHATIH3AIMH YeJIOBEYECKOro TpyAa U
pOCTy 0JIArOCOCTOSIHHMSI.
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